
MACBA expands and consolidates 
ACCESSIBILITY 

 
 
► MACBA presents the recent improvements made to its accessibility 
programme, which has been consolidated in 2018 thanks to the support of 
Fundación Repsol, and which will continue in the future with projects that aim 
to expand its reach to a greater number of visitors and to integrate a wider 
public in an inclusive and participatory way. 
 
► Accessibility resources have been extended in 2018 to incorporate the 
training of gallery and education staff, as well as the presence of a permanent 
accessibility technician on the Museum team. 
 
► With the aim of integrating a greater diversity of publics, the accessibility 
programme is expanding its target groups: people with visual and auditory 
disabilities as well as groups with intellectual disabilities or mental illness. 
 
► Improvements to accessibility have been deployed throughout the 
Museum. These are consolidated in the presentation of the permanent 
exhibition of the Collection, and are extended to temporary exhibitions and 
some of the public programmes, including MACBA for Families and the 
working group Res a veure. 
 
► A new initiative this year are the current research projects with collectives 
with functional diversity on specific artistic themes and disciplines. 
__ 
 
 
The development of the accessibility programme during this second triennium 
(2017–19) is being implemented in three areas: 
 
- Integration of accessibility to the MACBA Collection, as well as to other 
exhibitions. 
- Improved attention to visitors with functional diversity and the promotion of 
their participation. 
- Consolidation and expansion of the programme of activities with accessibility 
support material. 
 



  

Accessibility in the galleries 
 
As part of this objective, MACBA has integrated accessibility with a substantial 
expansion of resources in the permanent presentation of the Collection, A 
Short Century: MACBA Collection, offering visitors different supports for visual 
accessibility. 
 
Equally, accessibility regulations have been applied in the exhibition spaces. 
The height of works hung on the wall and of explanatory texts, together with 
that of display cases, have all been taken into account and where necessary 
adapted to guarantee optimal visualisation for visitors confined to wheelchairs. 
 
Tactile sheets with raised profiles of selected works, texts in Braille with 
corresponding explanations, recreations of some of the exhibited pieces and a 
Braille version of the leaflet explaining the exhibition have also been made 
available to the public. 
 
 
Accessible works in A Short Century: MACBA Collection 
 
Image – sheet with raised profiles 
Leandre Cristòfol / Construcció lírica 
Lucio Fontana / Concetto spaziale 
Joan Rabascall / Atomic Kiss 
Jean-Michel Basquiat / Self-Portrait 
 
Tactile recreation – restoration 
Alexander Calder / Untitled, 1931 
Joan Miró / Oiseau (Solaire) 
Lucio Fontana / Concetto spaziale 
Joaquín Torres-García / Planos de color con dos maderas superpuestas  
Miralda / Projecte de monument per a un jardí 
Dorothée Selz / Mimétisme relatif (one of them) 
Christian Boltanski / Réserve de Suisses morts 
 
Touchable original works 
Jorge Oteiza / Conjunción dinámica de dos pares de elementos... 
Jorge Oteiza / Variante ovoide de la desocupación... 
Jorge Oteiza / Desocupación no cúbica del espacio 



Miralda / Caixa de núvia 
Christian Boltanski / Réserve de Suisses morts 
Jana Sterbak / Remote Control II 
Carlos Aires / Mar negro 
 
 

New MACBA app 
 
A new MACBA app is now available containing information about the Museum 
and the exhibitions, as well as audio descriptions of a selection of artworks. It 
is accessible for people with visual disabilities (compatible with screen readers 
for the blind in iOS and Android). 
 
App update: 
 
• Accessibility 
1. Full compatibility with screen readers, such as VoiceOver (free iOS 
application) or other mobile phone accessibilities. 
2. Audio descriptive guides. 
3. Descriptive text: both the icons and the images or other buttons of the app 
contain ‘explanatory text’. This text cannot be seen, but it is programmed so 
that, when VoiceOver passes, it automatically describes exactly what a work is 
and, in some cases, expands on these descriptions. 
4. Larger and better-quality images that can be expanded or reduced. 
5. Font size above standard. It has not been necessary to include the function 
to enlarge or reduce letters (AA), since what we consider small or inaccessible 
fonts are not used. 
6. Homogeneity and coherence of the navigation structure: every attempt has 
been made to respect the same structure in each of the app’s different 
screens, so the user is required to memorise the absolute minimum, and 
navigation is made easy and intuitive. 
  
• User experience 
1. Improvements to the functionality of the app as a tool to accompany visits 
places the user in the Museum space and surroundings at all times, while 
offering more content of a higher quality. 
2. Introduction of elements to facilitate return visits to the Museum: buying 
tickets, Newsletter subscription, becoming a Friend, improved agenda with a 
more detailed programme. 
3. Extension of audio guides and descriptive texts. 



4. Curatorial notifications of the contents of the Collection. 
 
The app contains 15 texts/audios on works in the new presentation of the 
Collection, A Short Century: MACBA Collection. In future updates, we plan to 
offer audios on a selection of works from the different temporary exhibitions. 
 
 
Audios on works in A Short Century: MACBA Collection 
 
Leonor Antunes / Anni #18 (fragment 12 and 13) 
Alexander Calder / Untitled, 1931 
Anni Albers / Connections portfolio 
Carol Rama / Composizione 
Gego / Reticulárea cuadrada 
Miralda / Projecte de monument per a un jardí 
Joan Rabascall / Atomic Kiss 
Gordon Matta-Clark / Splitting 
Jean-Michel Basquiat / Self-Portrait 
Raymond Pettibon / Various drawings 
Eulàlia Grau/ Interior d'un avió (etnografia) 
Sanja Ivekovic / Paper Woman 
Jana Sterbak / Remote Control II 
Juan Muñoz / The Nature of Visual Illusion 
Carlos Aires / Mar negro 
 
 

Improved attention to visitors with functional diversity 
 
MACBA offers various resources to users with functional diversity in order to 
facilitate and improve their experience. 
 
Portable chairs: 20 chairs are available with a design suited to the various 
types of public for their greater convenience and ease of movement. 
 
Audio induction loops: in November 2017, five individual induction loops 
(collar type, compatible with the wireless reception systems used in guided 
tours and group activities) were made available to the public. 
 
Optical support elements: in November 2017, two magnifying glasses of 2.8 x 
magnification for people with impaired vision were made available to the 



public. These magnifying glasses can be obtained from the Museum reception. 
The magnifying glasses complement other optical support elements already 
available, i.e. two monocles to improve the vision of distant objects. 
 
Wheelchairs are also provided for visitors with reduced mobility. 
 
 

Permanent programme of accessible guided visits 
 
Sign-language visits for people with hearing disabilities  
 
In future, public programmes will be accompanied by sign language 
interpretation on request. MACBA wants this initiative to be available for 
everyone, including journalists requiring it at press conferences. 
 
Visits for people with visual disabilities 
 
The offer of monthly, specific guided visits is to be continued, with no prior 
booking required. These visits are open to all audiences and offer the 
mediation of educators and the support of visual accessibility resources. 
 
We now have a visual plan of the Museum in relief for people with visual 
disabilities. On the MACBA website we also have descriptive information for 
people with visual disabilities on how to get to the Museum (from nearby 
public transport stops) and for orientation inside the Meier building. 
 
Guided tours for people with intellectual disabilities or understanding-
support needs 
 
Upon prior reservation, accessible visits and workshops are offered for groups 
of people who need support in understanding the MACBA Collection (and 
eventually other temporary exhibitions). These visits propose a more practical, 
participatory and sensory approach to exhibitions, with dynamics and material 
supports to work on the pieces, concepts and diverse artistic practices. 
 
 

Accessibility training 
 
Training aimed at front desk staff 
 



Training sessions have been developed for MACBA’s internal and external staff, 
with the aim of explaining the accessibility programme, improving knowledge 
of the different disability groups and raising awareness of their needs. 
 
 
__ 
 
 

Fundación Repsol  
 
Like many other institutions, MACBA continues to make progress in its desire 
to be an accessible institution that adapts to the needs of all audiences, 
whether they visit the Museum individually or as a group. This initiative builds 
on many years of solid groundwork: educational programmes adapted to 
groups or students with special educational needs; work with mental health 
centres and with groups with cognitive disabilities; support programmes and 
scholarships so that groups with economic or social difficulties can enjoy the 
Museum; and many more. 
 
Fundación Repsol puts into practice its commitment to equal opportunities by 
collaborating in this initiative, with the conviction that art is a common good 
that develops the imagination, autonomy and full inclusion of people. 
 
This is the second triennium (2017–19) in which Fundación Repsol renews and 
maintains its commitment to the Museum to consolidate and expand the 
scope of the project. 
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